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February 26, 2020

Name
Address 1
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City, ST Zip

Re: Southland Account Number ending [1234]

Important notice regarding your Southland Visa Classic Credit Card

[Firstname],

Southland Credit Union will soon roll out major changes to its Visa credit card program. New
products will soon be launched to provide our Members with more options.

Due to program changes, the Visa Classic credit card will no longer be available.

As a current Visa Classic cardholder, your Visa loan will be renamed to Visa Smart Card on
April 1, 2020. Your interest rate will not change. When your current card expires, you will be
issued a new Visa Smart Card.

Due to the program change from Visa Classic to Visa Smart Card, the Scorecard Rewards
program will no longer continue for the Visa Smart Card product.

On March 31, 2020, your credit card purchases will no longer accrue rewards points.

After March 31, 2020, you will have 90 days to redeem your rewards points at
ScoreCardRewards.com. Any remaining points will expire by June 30, 2020. You may
receive an additional communication directly from ScoreCard Rewards notifying you of
this change.

If you would like to earn rewards points on future credit card purchases, we invite you to apply
for a Southland Visa Platinum Rewards card.

For more information on all the changes coming to our Visa program, please visit
SouthlandCU.org.
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