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February 26, 2020

Name
Address 1
Address 2
City, ST Zip

Re: Southland Account Number ending [1234]

Congratulations! Your Visa Classic is upgrading to Visa Platinum Rewards!

[Firstname],

Southland Credit Union will soon roll out major changes to its Visa credit card program. New
products will soon be launched to provide our Members with more options.

Due to program changes, the Visa Classic credit card will no longer be available. As a valued
Member with an account in good standing, you have been upgraded to a Visa Platinum
Rewards credit card.

e Your Visa loan will be renamed to Visa Platinum Rewards.

e Your old interest rate was [Rate] APR. Your new interest rate will be [Rate] APR.
e You will be issued a new card with a new credit card number by mail in March.

¢ Any automated payments will need to be updated with your new card number.

Please activate your new card by April 1, 2020 to continue to accrue your ScoreCard
Rewards points.

You may receive communication directly from ScoreCard Rewards regarding rewards points.
Please disregard this notice; your rewards points will convert to your new Visa Platinum
account.

Your existing Visa Classic card will no longer be active for use after June 30, 2020.

For more information on all the changes coming to our Visa program, please visit
SouthlandCU.org.
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